Install USB driver for fiscal printer FT4000.

To install USB drivers for an FT4000 under Windows 2000/XP, follow the instructions below:
Connect the device to a spare USB port on your PC.

JTJ Found New Hardware
(-Fimilprin'l.erl'Tﬂ-l}ﬂ-i} ]

Welcome to the Found New
Hardware Wizard

Windows will zearch for current and updated software by
loaking an your computer, an the hardware installation CO, or an
the "Windows Update \web gite [with pour permizzion).

Fiead our privacy policy

Can Windows connect to Windows Update to search for
zoftware?

(1 es, this time anly
{3 'v'es, now and every ime | connect a device

(et :

Click Nest to continue.

[ Mewt > ][ Cancel ]

Select "No, not this time" from the options available and then click "Next" to proceed with the installation.

Found Mew Hardware Wizard

Thiz wizard helpz pou install zoftware for:

[ Fiskal printer FT4000 ]

f'\_':J If your hardware came with an installation CD
i or floppy disk. insert it now.

What do you want the wizard to do?

() Install the software automatically [Fecommendsd)

Click Mest to continue.

[ ¢ Back ” Memt = ][ Cancel

Select "Install from a list or specific location (Advanced)" as shown below and then click "Next"
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Found Mew Hardware Wizard

Pleaze chooze your search and installation options.

() Search for the best diiver in these locations.

|1ze the check boxes below ta limit or expand the default search, which includes lacal
paths and removable media. The best diver found will be installed.

[@}IEDon't zearch, | will choose the driver to install.?]

Chooze this option to select the device driver from a list. Windows doez not guarantee that
the driver pou chooze will be the best matzh for your hardware.

[ < Back “ Hewt » l[ Cancel l

Found Mew Hardware Wizard

Hardware Type.

Select a hardware type, and then click Mext,

Common hardware types:

& 61893 Device Class
&2 SV Device Class
E, Battenes
B8 Bluetooth

Bluetooth R adios

f Computer

| Miele Arivsce

[ < Back ” Mest > J[ Cancel l

Found Mew Hardware Wizard

Select the device driver you want to install for thiz hardware.

Select the manufacturer and maodel of your hardware device and then click Mest. [f you
have a dizk that containg the driver you want ta install, click Have Disk.

| Manufacturer X | Modst v

[Standard CO-ROM drives] gED-HDM Drive (force CODA accurate)
[Standard IDE ATAATAR coi EG?ED-FEDM Drive [force CODA inaccurate]

{g:::j::j ‘;f;gf:’j;&ice&] o | Bk CDROM Diive fforce IMAPI disable)

P i 3 = ﬂED-HDM Dirive (IMAP] settings 0,1)

L= = L o mmi v o e .58

3} Thig driver iz digitally signed.

Tell me why driver signhing is important

b

[ < Back “ Hewt » l[ Cancel l
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Install From, Disk

Ingzert the manufacturer's installation dizk, and then 0K
B make sure that the corect drive iz selected below.

Cancel

II ES

Copy manufacturer's files from:

|ﬂ it | [ Browsze...

Locate File

Lok jr |ir"_=‘.~LISE Ciriver 2.06.00 v| QO e E-

L2y amdes
£

My Recent 1 L
Documents :

5

e

Dezktop

3

by Documents

=

-z

O LY
& T

=

=

&

File name: ftdibis. inf V| |_ Open ] I
by Metwork, Files of bype: Setup |nformration [£inf]

Install From Disk

Inzert the manufacturer's installation disk, and then
B make sure that the corect drive iz selected below.

Cancel

LCopy manufacturer's fles from;

| Grwyvo\SB_drivesUUSB Driver 2.06.00 | v | [ Browse..
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Found Mew Hardware Wizard

Select the device driver you want to install for thiz hardware.

Select the manufacturer and model of your hardware device and then click Mest If you
have a dizk that containg the driver you want to inztall, click Have Disk.

Show compatible hardware

| Model
(Fra000 USB< S el Converter |

r'i\n Thiz dnver iz not digitally signed!

Tell me why diver zigning iz imporkant

[ ¢ Back Memt = I[ Cancel ]

Found Mew Hardware Wizard

Pleasze wait while the wizard installs the software...

@ FT4000 USE <> Serial Cornverter

FTLang.dll
To C:AWIMDOW S Sapstem 32

Hardware Installation

L "_\ The zaftware yow are inztalling for thiz hardware:
L
FT4000 USBE<>Senal Converter

haz not passed Windows Loga testing to werify itz compatibiliby
with windowsz =P, [Tell me why thiz testing iz important. |

Continuing your installation of this software may impair
or destabilize the correct operation of pour gystem
either immediately or in the future. Microsoft strongly
recommends that you stop thiz installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

ﬂguntinue.ﬁ.nyway J]| STOP Installation |
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Found Mew Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard haz finizhed installing the software faor:

@ FT4000 USB<>Senal Converter

Click Finizh to cloze the wizard.

Found Mew Hardware Wizard

Thiz wizard helpz pou install zoftware for:

IJSE Senal Port

fl\_') If your hardware came with an installation CD
i or floppy disk. insert it now.

What do you want the wizard to do?

() Install the software automatically [Fecommendsd)
[{:}}Elnxtall fram a st or specibic location [.-'-‘u:lvanu:ed}]

Click Mest to continue.

¢ Back [[ Memt = ][ Cancel
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Found Mew Hardware Wizard

Welcome to the Found New
Hardware Wizard

the "Windows Update \web site [with pour permizzion).
Fead our privacy policy

zofbware’?

3 Yes, this ime only

(3es, now and every time | connect a device

Click Mest to continue.

Wiindows will zearch for current and updated software by
loaking an your computer, on the hardware inzstallation CO, or on

Can Windows connect to Windows Update to search for

Memt =

Cancel

Found Mew Hardware Wizard

Pleasze choose your search and installation options.

() Search for the best diver in these locations.

pathz and remaovable media. The best driver found will be installed.

(@EDDn't search. | will chooze the driver to install.?]

the driver you chooze will be the best match for your hardware.

lze the check bores below to limit or expand the default search, which includes local

Choose this option to select the device diiver from a list. Windows does not guarantee that

Cancel

¢ Back Memt = ]I [
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Found Mew Hardware Wizard

Hardware Type.

Select a hardware type, and then click Mext.

Commaon hardware bpes:

B CTebhager Levice
& 51992 Device Class
&a2 &0 Device Class

ﬁ Batteries

ES Bluetoath

Bluetooth Radios

“f Computer

| s Mol drinsae

|

[ ¢ Back Memt = JI[ Cancel ]

Found Mew Hardware Wizard

Select the device driver you want to install for thiz hardware.

have a dizk that containg the driver you want to inztall, click Have Disk.

@ Select the manufacturer and model of your hardware device and then click Mest If you

| Manufacturer A0 | Model

" arityper Fi3000 - USE->High Speed Senal Converter

Yenture Corp

Wi F3000-USE->5Senal Port

<

£ i > = FT4000 USE<>Senal Eorjverter

Frd 3000 LISE <> Senal Corveerter

Thiz dnver iz not digitally signed!
Tell me why diver zigning iz imporkant

¢ Back ”

Memt = ][ Cancel ]

- |

Install From Disk |g|

Inzert the manufacturer's installation disk, and then
B make zure that the carect drive iz zelected below.

Copy manufacturer's files from:

I —
GRUSE Driver 2.05.00 |

b | [ Browse. .
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Found Mew Hardware Wizard

Select the device driver you want to install for thiz hardware.

Select the manufacturer and model of your hardware device and then click Mest If you
have a dizk that containg the driver you want to inztall, click Have Disk.

Shaw compatible hardware

| Mogsl
000 USE <> Serial Port

r'i\n Thiz dnver iz not digitally signed!

Tell me why diver zigning iz imporkant

[ ¢ Back I Memt = ][ Cancel ]

Hardware Installation

L 'E The zaftware you are inztaling for this hardware:
L
FTA4000 USB<>Serial Port

haz niot pazsed ‘Windows Logo testing ta venby itz compatibilib
with ‘Windows =P, [Tell me why thiz testing iz important. |

Continuing your installation of thiz software may impair
or destabilize the comrect operation of your spstem
either immediately or in the future. Microsoft strongly
recommends that you stop thiz inztallation now and
contact the hardware yendor for software that has
paszed Windows Logo teshing.

U LContinue Arypwag “[ STOR Installation

Found Mew Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard haz finizhed instaling the software faor:

@ (FT4DDEI I5B<>Senial Part ]

Click Finizh to cloze the wizard.
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£ Device Manager |1; ”E”z|
File  Action  Wiew Help

&S = =R a

+ E PCMCIA adapkers
+ :3 PCMCIA and Flash memary devices
g Parts (COM & LPT)
i FT4000 LS aFj; X ) B
Toshiba BT Pork (COM1S) Update Driver. ..
Toshiba BT Port (COM1A) Dizable
Toshiba BT Port (COM1T) Ininskall
Toshiba BT Pork (COM1E)
Toshiba BT Park (COM19) Scan for hardware changes
Toshiba BT Port (COM20)
Toshiba BT Port (COM21) !
Toshiba BT Pork (COME])
Toshiba BT Pork (COMT)
' r;f Toshiba BT Part {CoMa9)
ﬂ Processars
v!, Secure Digital host contrallers
B, sound, video and game controllers =]
g Shtorage volumes
[ System devi-:es

[

i;i;t;i;i;i;i;i;ﬁ;

anmity ) 156 Universal Host Controller - 27C3

O O o o T T T Nl el T o T | O o oy T T e B O | e Tt

[%

IOpens property sheet For the current selection,

FT4000 USB=>Serial Port ([COM3) Properties

General |F'Drt5&ttingsl D[i\-’E[. Details-;

(3 FT4000 USE <> Serial Port [COM3)

Device bpe: Farts [COk & LPT]
 antacturer: WARDS TECHMOLOGY
Location: on FT4000 USE <> Serial Converter

Device status

[ This device is working properly,

| you are having prablems with this device, click Troubleshoat to
| start the troubleshoater.

L Troublezhoot... |

Device uzage:

i |Jze thiz device [enable) hd i

0k ][ Cancel ]
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Turn power OFF.

FT4000 USB = >Serial Port (COM3) Properties

General F'u:urtSettingsl Dirivver |Details;

X

(3 FT4000 USE<>Serial Port [COM3)

Driver Provider:  WAROS TECHNOLOGY
Drriver Date: 22.10. 2003

Drriver Yersion: 2.6.00

Crigital Signer:; Mot digitally signed

| Diriver Details... J T o wiew details about the driver files.

[ Ilpdate Diriver... ] T o update the driver for thi device.

back to the previouzly installed driver.

[ Urinztall ] T o uninztall the driver [Advanced].

[ Floll Back Driver ] [f the device failz after updating the driver, ol

[ Ok ] [ Cancel

These options are configurable after installation through the Power Management tab of the USB Serial
Conventer properties page which is available through the device manager.

The Power Management tab controls remote wake-up and sleep conditions. The Power Management tab

appears as shown here:

USB Root Hub Properties E”E|

_General Power |Driver | Details | Power Management |

— Hub information

The hub iz zelf-powernsd.

Total power available: 500 mé, per port

Attached devices:

Dlezcrption I Power Required ]
¥ FT4000 U5B<>Serial Converter | 150 mé
1 port|z] avalable 0 rndy

To update the lizt, click Refresh. Refresh

[ k. l [ Cancel
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USB Root Hub Properties |‘E|[Z|

| General | Power || Driver | Detail3| Pawer Management

9@ " IJSE Roat Hub

[D Allaw the computer bo burm off thiz device o save puwer.?]

Allow this device to bring the cormputer out of standby

(] 4 l [ Cancel
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L Device Manager

File  Action Wiew  Help

M & 2o A

TEST_5_RLDG
|- & Compuker

“ge Disk drives

] ﬁ Cisplay adaphers

L DVDYCD-ROM drives

|22 Floppy disk controllers

] _ﬁ. Floppy disk drives

|4=% IDE ATAJATAPI controllers

e Kevboards

Yy Mice and other pointing devices
& Monitars

|- B8 Metwork adapters

7 Ports (COM & LPT) Virtual COM port for fiskal module FM3000
{;f Zommunications Port {COMI1)

{;f Communications Port (COMZ) / |
{;f ECP Printer Part (LPT1) Virtual COM port for fiskal printer FT4000

{F}{ Fr3000 USE{}SEHEJ Pork {COM4)

7 FT4000 USE < =5erial Port (COM?) _—
] ﬂ Processaors
|8, sound, video and game controllers
| =g Storage wolumes

|- % Syskem devices
% niversal Serial Bus controllers

Fr3000 USE < »Serial Converter
FT4000 |56 = >Serial Converter
IntellR) 8280164 /BAM USE Universal Host Controller - 2442
Intel(R) 8280164 /BAM USE Universal Host Controller - 2444
IUSE Mass Storage Device
I15E Root Hub
I15E Root Hub

IE

Bluekooth Devices

O o = ) O = e oy = S 5 B

][]
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Uninstall USB driver.

To uninstall CDM drivers for VAROS devices, follow the instructions below:
» Disconnect any VAROS devices that are attached to the PC.

e Open the Add/Remove Programs utility located in "Control PaneNAdd/Remove Programs". Select

"FTDI USB Serial Converter Drivers" from the list of installed programs.

HOO (e [
Frograms ﬁﬁl FTDI USB Serial Converter Drivers
Click here for suppart information.
@ To change this program or remave it from your computer, click Change/Remave,
Add/Remove

» Click the "Change/Remove" button. This will run the FTDI uninstaller program. Click "Continue" to

run the uninstaller or "Cancel" to exit.

FTDI Uninstaller

If your USB device is connected, please unplug it now ...

Press Continue to uninstall the drivers, or Cancel to quit.

| Caontinue

Cancel

*  When the uninstaller has finished removing the device from the system, the caption on the "Cancel"
button will change to "Finish™. Click "Finish" to complete the process.

FTDI Uninstaller

Uninstalling VID_0403&PID_6010

Deleting registry entries ...
Deleting files ...

Press Finish to exit.

Continue
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In rare cases when devices have been uninstalled incorrectly (such as by running the uninstaller by double
clicking) and the host system has not had the driver removed properly, it is possible that the device cannot
be reinstalled until the system has been cleaned up.

A program has been written to remove registry entries and files relating to FTDI device drivers. The
FT_Clean program generates INI files for the uninstaller appropriate to the version of Windows installed and
runs the uninstaller for each INI file generated. No user input is required for the uninstaller to run.

The program can be used to remove a single device, a consecutive range of devices or all devices with the
same VID. A message box will appear to confirm which VID and PID combinations are going to be removed.
A second message box will provide a final chance to cancel the uninstallation. The mouse and keyboard will
be disabled for a few seconds while the uninstaller is running.

The example below shows the FT_Clean program configured to remove all devices with a FTDI VID and PIDs
beginning with 60 i.e. all PIDs from 6000 to 60FF inclusive. A four digit PID will remove a single specific
device while leaving the PID box blank will remove all devices with the same VID.

+F FTDI Clean Utility ¥1.0 EoE

-

7@ FTDI
; Chip

|FTD| LJ I [ Clean System ]

FID [Hex) .
] Evit

. =%
B

Status: Ready

]

Information

j‘;) Disconnect all FTDI devices from the PC

Confirm

You are about ko uninstall all FTDI drivers For YID 0x0403 and all PIDs Qxa0xs,
_:‘f/ Do you wank to continue?
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Confirm

I?

-t

X

Do you want ko cancel driver uninstallation?

Please note that the INI files generated will have the standard file names. As a result, any files that have
been renamed will not be removed by the uninstaller but must be deleted manually or by another program.
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